Reviewed project brief
Help centre discovery brief
Fictional consulting project for illustration.
Prepared for Fictional software team
Purpose
Understand where new customers get stuck when setting up their first project
Deliverables
A review of twelve help-centre pages, five interview summaries and a prioritised list of content changes
Outside the scope
Rewriting the full help centre, visual redesign and product implementation
Timing and responsibility
Target date: 20 October 2026
Project lead: Consultant
Fee: USD 3,600
Acceptance
The client lead will check that all twelve pages and five interviews are covered, then approve the prioritised list of changes.
Next step
The client will share the twelve page links and arrange five interviews by 6 October 2026
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